
                 

                   

 

February 27, 2025 

 

The Honorable Kathy Hochul  

Governor  

State of New York  

Executive Chamber  

The Capitol  

Albany, New York 12224 

 

Dear Governor Hochul: 

  

The undersigned organizations write to express our deep concern regarding the New York 

State Thruway Authority’s plan to increase the cost of operating on toll roads and 

respectfully urge you to intervene to prevent this action.  This new plan will directly impact 

businesses in New York that operate commercial vehicles and the consumers they serve. 

This plan, if implemented, contradicts your goal of improving affordability for businesses 

and residents across the state.   

 

Last fall, the Thruway published a new program for the firms that manage tolls on behalf of 

businesses. Many companies rely on these service providers to help track and process toll 

payments easily, timely, and efficiently. The new program assesses a new 1% administrative 

fee on all tolls paid via these service providers. This fee comes on top of the toll hike that 

went into effect in 2024 and the one due to take effect in 2027. Inevitably, these added costs 

will be passed on to businesses that incur these tolls and ultimately to consumers. 

 

The Thruway’s new program demonstrates a lack of recognition of the important role that 

toll service providers play in the trucking industry.  For example, small fleets use them to 

pool their mileage and achieve volume discounts that would otherwise not be within reach 

on their own. Absent the help of service providers, New York-based small businesses that 

operate trucks would see an immediate 20% increase in their costs for traveling on the 

Thruway. 
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We were troubled to learn that Thruway staff intend to assess the new fee without the usual 

public notice and process that must be followed for toll increases. During the recent Joint 

Legislative Budget Hearing on Transportation, Thruway staff confirmed that there was no 

public process associated with this action. Not even the Thruway Board of Directors was 

asked to approve the new program. If the Thruway staff are permitted to take this action 

unilaterally, there is nothing to prevent them from doubling, tripling, or quadrupling the fee 

in the future.   

 

We respectfully request that you intervene to prevent this new program from going into 

effect. Raising the costs to operate on toll roads in New York should be done only after a 

thorough analysis that such cost increases are absolutely necessary, and only after a fair, 

open and public process is undertaken. It should not be done through assessment of a 

hidden fee.   

 

Thank you in advance for your consideration of our request. 

 

Sincerely, 

Capital Region Chamber 

CenterState CEO  

New York Farm Bureau 

Northeastern Retail Lumber Association 

Retail Council of New York State 


